SECTION C OF THE INDEPENDENT

THE NEIGHBORHO

SUNSET/WEST EDITION

12 DEC. 2000

Residents blast Parkmerced

Deteriorating
conditions cited
by tenants

By Sonia Mansfield

NEIGHBORHOOD REPORTER

City officials have placed
themselves smack-dab in the
middle of a squabble between
the tenants and landlord of the
city’s largest apartment complex
over maintenance and safety
issues and the possibihity of a
rent hike that some tenants
say may force them onto the
streets.

In a Board of Supervisors
Finance and Labor Committee
meeting last week, tenants of
Parkmerced Apartments, locat-
ed on 19th Avenue across from
San Francisco State University,
complained to the supervisors
that their landlord — the
Denver-based Carmel
Companies — has let the com-
plex deteriorate since it bought
the property from notorious
hotel mogul Leona Helmsley in
July 1999.

“The condition of the prop-
erty has deteriorated so much
in the last year that most of
us are now embarrassed to
say we live there,” said Linda
Dolan, president of the
Parkmerced Residents
Organization. “While in most
cases it would suffice to dis-
cuss our dissatisfaction with
the management, we feel that
evidence indicates manage-
ment will say one thing and
then do whatever they were
planning to do anyway.”

Board of Supervisors presi-
dent Tom Ammiano, who spon-
sored the hearing, acknowledged
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Residents say Parkmerced Apartments, a 143-acre complex near 19th Avenue that is owned
by a Denver-based company, has fallen into disrepair over the last year.

that the city had no authority
over the actions taken by
Carmel Companies at
Parkmerced, but he said he
hoped the hearing would open
up the lines of communication
between the tenants and the

landlord.
“Appalled” by conditions

Parkmerced residents told
the committee that there are
several deep trenches through-
out the complex, the laundry

room is in disrepair, mold and
mildew complaints are going
unanswered, and many apart-
ments are in need of a paint
job.

“I am appalled and alarmed at
the tactics being practiced by
[Carmel Companies),” said Vicki
Mack, who has lived in
Parkmerced for 25 years. “This
maintenance scheme has left
Parkmerced looking like a war
zone. One-third of the property
has open trenches at any given

time. Carmel Companies could
not do a better job of turning
Parkmerced, inside and out,
into a housing project if it
tried.”

Paulette Borroughs, gen-
eral
Parkmerced Apartments,
said the 146-acre apartment
complex has had its fair
share of problems, including
53 water pipe breaks in the

See PARKMERCED, page 9C

manager of |




PARKMERCED: Complaints

continued from page 1C

last 17 months, which is
why there have been so
many trenches around the
complex.

“In order to improve some-
thing, something has to look bad
for a period of time,” said

Borroughs.
Anthony Simmons, vice-presi-
dent of the Parkmerced

Apartment Organization, said
not only is the complex begin-
ning to look bad, it's beginning
to feel unsafe. He said there has
been a rash of car thefts and rob-
beries in and around the com-
plex.

“Safety has decreased,” said
Simmons. “A lot of residents are
concerned about this.”

But, Borroughs said that
Carmel Companies has actu-
ally increased the security
patrol around the complex
from 550 hours a month to
672 hours.

Payments for upgrades

Residents also spoke of the
possible addition of a fitness cen-
ter and game room to the com-
plex, which they would be forced
to foot the bill for, even though
they were never asked if they
wanted such amenities, they
said.

“We are expected to pay for
supposed upgrades to the prop-
erty that we have no need or no
interest in,” said Dolan. “The
current tenants have no interest
in subsidizing this new construc-

tion for the benefit of the land-

lord.”
However, Borroughs said that

no charges would be levied on -
residents for the addition of the '

fitness center and game room.
However, she said, the company
does want to pass the costs of
complex maintenance on to the
tenants and intend to file for
permission to do so with the
city’s Rent Board by the end of
the month.

She said that if the rent hike
were approved the Rent Board
would determine the amount,
but Parkmerced would set up a
hardship program designed to
help residents who cannot pay
the increased rent.

Borroughs also mentioned that
negotiations have improved with
the Montessori Children's
Center, which the Carmel
Companies last May issued an
eviction notice to, giving it until
the end of June to vacate the
property where it has been oper-
ating for 24 years. Carmel later
recanted that demand and has
since been in talks with
Montessori representatives.

Carmel Companies is current-
ly in  discussions with
Montessori on constructing a
new building on the Parkmerced
site. Carmel representatives say
new plans for the childcare cen-
ter could be unveiled as soon as
January.
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