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PNSC Awarded S16,DDD from the Community Challenge Grant 
The Partola Neighborhood 

Steering Committee has been awarded 
$18,000 from the Community Challenge 
Grant to pay for steam cleaning and 
further sidewalk maintenance along 
San Bruno Avenue. The Commu-
nity Challenge Grant Program (CCG), 
formerly known as the Neighborhood 
Beautification Fund, provides matching 
grants to local residents, businesses, 
non-profits and other community 

CLEAN& 

groups to make physical improve
ments to their neighborhoods. The 
CCG focuses on projects that directly 

engage residents and businesses in 
working together to create green 
spaces, gathering places, public art. 
and other neighbarhaod amenities. 
This program has enabled the PNSC 
and its community members to take 
the lead in conducting small-scale 
improvements in our own community. 
This is the first time the PNSC has 
been awarded a CCG and we were 
awarded the full amaunt requested. 

DPW Launches New Sidewalk Inspection and Repair Program 
(from DPW public release) sidewalks based on pedestrian usage. 

The Department of Public Works - A property owner will rece ive 
has launched a proactive Sidewalk a notice if the sidewalk fronting 
Inspection and Repair Program that their property is damaged and it is 
will make it easier and less expensive determined that they are responsible 
for property owners to comply with for repair. 
city and state codes (State Highway - Owners can immediately make the 
Code 5611/Public Works Code Sec. repairs, or will be given the opportu-
706) that require them to keep nity to take part in a competitively-bid 
their sidewalks free of defects. The sidewalk contract administered 
program focuses on improving through □PW. 
pedestrian safety and quality of life - Property owners who qualify under 
in neighborhoods by coordinating economic hardship may apply for 
large-scale sidewalk improvements. deferred payment up to $4000 of 
The program will result in ongoing related repairs. 
repairs of all city sidewalks over a 
25-year cycle and will help expand WHAT VDU CAN DD 
the level of regular repairs, due to - Assess the sidewalk fronting your 
increased communication inspections property 
and fund ing. Sidewalk damage that is - Contact a reputable cement con-
the responsibility of city agencies or tractor if you believe it is damaged 
private utilities will also be repaired and wish to make immediate repairs. 
through the program. OR 

- DPW will have a licensed contractor 
THE PROCESS make the repairs and bill you. 
- A OPW sidewalk inspector wi ll survey 
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r an o utions to i acancies, pt. 

Glenda Gutierrez, 
Leasing Specialist, 
415.553.4433 ext. 24 

In our last newsletter, we talked 
about our collaboration with Urban 
Solutions to fill the top three vacan
cies on San Bruno Avenue as a part 
of the Neighborhood Marketplace 
Initiative funded by the Mayor's Office 
of Economic and Workforce Develop
ment and in collaboration with the 
Local Initiatives Support Corporation. 
In this newsletter. we would like to 
introduce Glenda Gutierrez, a leasing 
specialist from Urban Solutions. She 
is currently working with two property 
owners on 2 properties on San Bruno 
Avenue. Glenda Gutierrez is a native 

Correction 
The name of the author of San 

Francisco's Portola (Images across 
America series) was misspelled in the 
last newsletter. The correct spelling of 
her name is Rayna Garibaldi. 

San Franciscan. She received her 
BS from the University of California 
at Berkeley and a Masters in Busi-
ness Administration from Golden Gate 
University. Glenda has been working in 
the real estate market for ten years, 
leasing residential. commercial and 
mixed use properties in the Bay Area 
and is also fluent in Spanish. If you are 
interested in leasing a space on San 
Bruno Avenue, please contact Glenda. 

Please Help Care for 
Trees and Lilies 

As we walk down San Bruno 
Avenue, we see a lot of beautiful trees 
and lilies. However, we also see a lot 
of missing lilies or lilies that have been 
clipped as well as trash in the tree 
basins. Please help us keep the tree 
basins from looking like an eyesore 
by not throwing trash into the basins. 
Also. please do not clip or remove the 
lilies! Fortnight lilies do not need to be 
clipped: in fact, clipping them will harm 
them. Thank you for doing your part to 
keep San Bruno Avenue beautiful. 

ERCHANTNEW 

Keep an Eye Dut or Counterfeit Money 
Merchants in San Francisco have 

been recently receiving counterfeit 
$50 bills. The merchants learned 
afterwards that the $50 bills were 
originally $5 bills that had been washed 
and reprinted into fake $50 bills with 
the new bill colorings. Because the bills 
are washed out $5 bills, conventional 
counterfeit detection markers will not 
detect that they are phony. Merchants 
should be on alert for customers who 
buy a small item and pay for it with a 
large bill. 

Another way you can check for 
counterfeits is by holding the bill up to 
the light and looking for the distinguish
ing marks in each bill. Each denomina
tion has a security stripe embedded 
in the paper of the bill. You can also 
look for the watermark "ghost" to the 

right of the president's head. Bleached 
$5s still will have Lincoln's face instead 
of Jackson's, Grant's or Franklin's. 
Some ultraviolet light products can be 
purchased to aid merchants in detecting 
counterfeits quickly. 

What to do if you think you see a 
counterfeit bill being passed? 
(Source: U.S. Department of Treasury, www 
treas.gov) 

• Do not put yourself in danger. 
• Do not return the bill to the passer. 
• • Observe the passer's description 
- and any companions' descriptions 
- and write down their vehicle license 
plate numbers if you can. 
• Contact your local police department 
or call your local U.S. Secret Service 
Office. 

Volunteer for PNSC 
If you are interested in volunteering for the PNSC. please contact Ling 

or Johnasies. We are always looking for more volunteers to help write 
articles for the newsletter, volunteer at the annual festival, or start up new 
projects to improve San Bruno Avenue Corridor. 

DPW at Jan 28th PNSC Community Wide Meeting 
The Department of Public Works Deputy Director Mohammed Nuru. 

(OPW) was invited to the January 28th along with 5 other members of the OPW 
PNSC meeting to give an update on team. came to the PNSC community 
the Community Corridors Partnership wide meeting on January 28th and in-
program. The Corridors Program formed the group that OPW is currently 
began on October I, 2006 as a pilot in the process of hiring contractors 
project to maintain I □□ commercial for the graffiti abatement phase of the 
blocks in San Francisco and San program. OPW also handed out Street 
Bruno Avenue between Silver and and Sidewalk Maintenance resource 
Wayland are a part of this program. guides and talked about the new 
The first phase of this program. sidewalk repair requirements being 
which is to provide San Bruno Avenue rolled out. 
with 2 full time street sweepers has If you are a property owner or 
been in full swing since October. merchant on San Bruno Avenue and are 
The street sweepers are out on San interested in participating in the free 
Bruno Avenue 5 days a week Thursday graffiti abatement program offered 
through Monday from l □ am-7pm. by OPW, please contact Ling Liang at 
However, the second phase, which is (415) 574-8170 or ling.pnsc@lgmail. 
a comprehensive graffiti abatement com for a property release form. If 
program which will allow the city you are interested in a free Street and 
to deploy contractors to paint over Sidewalk Maintenance guide. please 
graffiti on businesses, has had a few contact Ling as well. 
setbacks. 

• Write your initials and date in the 
white border area of the suspected 
counterfeit note. 
• Do not handle the counterfeit note. 
Place it inside a protective cover. a 
plastic bag, or envelope to protect it. 
• Give the note or coin to a properly 
identified police officer or a Secret 
Service Special Agent, or mail it to your 
nearest U.S. Secret Service field office. 

of each denomin 
holding the bill u 
ultraviolet light 

Tips for Combating Graffiti Vandalism y camera like this can be 
apture vanadals in the act 
deter them. 

(adapted from DPW manual) 
I. Remove graffiti right away- within 24-48 hours. 
Experience shows that if you do this repeatedly, graffiti 
vandals eventually go away. Graffiti vandals love prop
erty owners who don't maintain their properties, since it 
is all about being "seen." 
2. Use only matching paint to paint out graffiti. Keep 
a can of matching paint and graffiti remover on your 
premises. 
3. Whenever possible, photograph graffiti before remov
ing it. 
4. Help the police make more arrests by filing a police 
report. Online you can go to www.sfdpw.com. click on 
"Online report" then click blue "vandalism/graffiti" text 
link. Your case will be reviewed and a SFPO case number 
emailed ta you. Email the case number and photos 
to sfpd_graffiti_unit@pac+bell.net. You can go to the 
T araval Police station and file a report or call 553-□123 
to request a police officer to come to your residence and 
take a vandalism report. 
5. Report graffiti anywhere in the city. Call 28-CLEAN or 
email 28clean@lsfdpw.org. OPW will remove any racist or 
obscene graffiti ASAP. 
6. Reduce graffiti vandals' access to your property. 
Blank walls are an open invitation to graffiti vandals. 
Make it more difficult by restricting access with thorny 
shrubs, plants, or vines. If your property has a rooftop 
that is easily accessed from the street make sure to 
limit access to it to deny vandals an easy opportunity to 
tag those spaces. 
7. Add or upgrade lighting around your property, particu
larly in dark alcoves and recessed areas. Bright lighting 
activated by motion sensors is a very effective deterrent 

Graffiti is a tough problem to 
tackle. but a little due diligence can 
have a deterring effect for would 

be perpetrators. 

to criminal behavior in general. 
8. Install a surveillance camera. A motion sensitive 
camera can take a picture of suspects when it detects 
movement {great to use on rooftops). Inaccessible 
but clearly visible security cameras keep vandals 
away. Posting warning signs that such a system is in 
operation is also helpful. 
9. Organize a neighborhood watch group. This helps 
the police keep tabs on criminal activity in your 
neighborhood. 
I □. Become a graffiti watch volunteer. If you join 
OPW's Graffiti Watch Program you will receive free 
training and supplies to remove graffiti from public 
fixtures in your neighborhood. Just contact 28-CLEAN 
for more information. 

Free Visual Merchandising Help Available! 
The Portola Neighborhood Steering Committee, in partnership 

with Urban Solutions and SFSU, is offering merchants on the San Bruno 
Avenue commercial corridor free visual merchandising help. Three 

students from a design class at SFSU 
will work with one merchant/business a 
month to help them create more pleasing 
window displays and decorations. 
It could be as simple as cleaning up the 
space to moving furniture around to 
creating a brand new concept for the 
storefront based on what merchants 
want. Merchants will get the visual design 
help and cleaning help for free, but will 
need to pay for whatever costs are 
incurred - such as paint. signs, furniture. 
artwork, etc. Please contact Ling Liang at 
(415) 574-8170 or ling.pnsc@lgmail.com if 
you are a merchant on San Bruno Avenue 
and are interested in getting free help. 

Thank you to Palega Rec Connect for 

helping sponsor this edition of the 

newsletter! 
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Merchant Spotlights: Lessons an Building Community (by Lia Smith, Portola Community Resident) 

The PNSC wants to explore ways 
to build community in Portola. and 
this is the first in a series to ask local 
merchants to give us their thoughts. 
As one merchant said. "Historically, 
when there have been problems along 
San Bruno Avenue. such as burglar
ies. merchants want to work together. 
We've learned though. that it's harder 
to come together for positive things." 

Dr. Parodi, Dentist and Property 
Owner 

This dentist has the same exuber
ance for his work today as he had 
almost forty years ago. "I would jump 
up the stairs to the office two at a time 
and vacuum the halls and staircase 
before my first patient arrived. Now I 
take the steps one by one and we have 
a janitorial service. but I plan to work 
as long as I'm able." 

Dr. Richard Parodi. the only child 
of Italian immigrants. grew up in this 
neighborhood. His father. who was a 
contractor and then a real estate bro
ker. is still well remembered for helping 
people purchase homes. After dental 
school at the University of the Pacific. 
Dr. Parodi served two years in the U.S. 
Navy as a dentist and then opened his 
own practice on November 2nd, 1888. 
the same day he asked the love of his 
life to marry him. 

Dr. Parodi. who hopes he is thought 
of as someone who is an honest busi
nessman and "gives fair service for fair 
value" feels his largest contribution to 
the Portola neighborhood has been to 
offer dental services far local residents 
and workers in the area. wham he feels 
are largely "honest and hardworking." 

But he has also given ta the com
munity by employing local residents. 
serving as chair of the Portola Mer
chants' Association from 188B-199D. 
providing pro bona dental care at the 
Sisters of the Good Shepherd Harne on 
Cambridge Street. and reaching out ta 

new business owners. Anyone who has 
met Dr. Paradi's contented staff knows 
he is an exemplary bass. They support 
local businesses and have never used 
San Bruna Avenue as a parking lot but 
have parked well up in the neighbor
hood to ease the parking problem 
around the Avenue for customers. 

As the Portola has changed. Dr. 
Parodi has made efforts ta attract new 
Asian patients by hiring two front desk 
staff who spoke Cantonese and by hir
ing a Chinese firm ta design flyers and 
one of his brochures. Although these 
efforts haven't yielded any patients of 
Asian descent. Dr. Parodi understands 
that when it comes ta dental care. 
patients probably feel mast comfort
able seeing a dentist who speaks their 
native tongue. 

"I think the beautification of San 
Bruna Avenue is a goad thing. but the 
trees are not necessarily going ta bring 
people from other neighborhoods ta 
shop here. It would be nice ta have a 
stranger merchants' association. but 
business owners are working. Much as 
they'd like. they don't have time ta get 
ta know each other." 

Despite this. Dr. Parodi would like 
ta help out in the community as much 
as he can. When asked what makes 
a goad business neighbor. Dr. Parodi 
stated that the merchant community 

should all belong ta the same Neighbor- started at 2 a.m. and their hard work 
hood Watch. keep a phone tree list up- has paid off. The restaurant cansis
dated. work with the police department. tently earns a IDD scare from the 
publish a regular newsletter. and keep Health Department. Mr. Ly believes 
each other informed of new businesses that what makes San Bruna Avenue a 
opening and any that are closing. thriving business corridor is the eth-

nic diversity of residents. the many 
Tom Ly, Sugar Bowl Bakery schools. and the quality products 

offered. Like mast restaurant owners. 
Tarn Ly. a Chinese immigrant from he believes that the other restaurants 

Vietnam. saw property far sale an San an the Avenue help his business. 
Bruna Avenue in 1891 and decided ta "People don't always want ta eat at 
open the third Sugar Bawl Bakery shop. the same place." 
Since 1884. he and his four younger Mr. Ly has always been very 
brothers have expanded their business generous ta the Portola community. 
int□ the Ly Brothers Corporation. also regularly donating ta E.R. Taylar 
have stares in Daly City and Berkeley, Elementary Schaal and Family Can
wholesale ta large stares like Safeway nectians over the years. (Nowadays, 
and Costco. and are nationally known the Sugar Bawl requires a formal 
far their "Brownie Bites" and their letter from those requesting dona-
signature "Petite Palrniers" . ti □ ns.) When money was being raised 

Despite success. Mr. Ly rernern- ta pay Mike. our street sweeper. 
bers "everyone telling my family that Mr. Ly contributed. However. Mr. Ly 
we wouldn't make it [an San Bruna feels his greatest contribution ta the 
Avenue]." One of his four childrm community is that he patronizes his 
Thuyen. remembers "haw scary it was fellow merchants. He banks at Bank of 
ta came home at night after school. The the West and Bank of America and has 
street was so deserted." Now. she can't had a long-standing relationship with 
easily think of any other business she'd Timmie Mark. who manages the Bat
like ta see an the Avenue and absolutely any Shop Florist. In keeping with his 
laves the annual street fairs. culture. Mr. Ly belongs ta a Chinese 

Over the years. Mr. and Mrs. Ly Association and whenever there is a 
have put in long days that. in the past. wedding, a celebration, □ r a funeral. 

1 
J 

a house in Portola. His daughter bought 
in Excelsior ta be close ta her parents. 

Like Or. Parodi. Mr. Ly laves trees 
.,. and is a gardener himself, but he war

-s;!,t ries that if the street trees are uncared 
far, they will became a nuisance. Tao 
often. he sees people using the tree 
basins as garbage bins. "We pick up a 

Fram the tap. left ta right is Tam, Andrew and 
Paul. Battam from left ta right is Sam and Binh 

lat of garbage." 
Mr. Ly is alksa very generous with 

his customers. allowing them ta bring 
their bicycles inside his shop. He leaves 
his cardboard an the front sidewalk far 
local. entrepreneurial recyclers ta pick 
up and when asked by a local woman if 
she could pick up his cans and battles 
far recycling. said yes. "We used t □ do 
the recycling ourselves. but this way is 
better far everyone. I want ta help her 

he orders floral arrangements from the earn money far her family so they can 
Botany Shop Florist. Sa far, Timmie Mark improve their living standards." 
has done the flowers far the weddings of The Lys see many positive things 
three of Mr. Ly's children. When his alder about Portola and feel that when Harne 
daughter married. she held her wedding 
banquet at Imperial Gardens. When he 
had a chance ta move his family out of 
the apartment above the shop, he bought 

Portola Parents Group 

Depot opens an Bayshare, business 
along San Bruno Avenue will pick up 
even mare. 

Does Your Store Need a Facelift? 
If so. learn mare about SAN FRANCISCO SHINES, the Mayor's fa~ade 

improvement program. Small business owners are eligible ta receive 
matching grant funding far improvement projects that include repairing or 
replacing doors, windows, awnings, exterior lighting, signage, landscape, 
painting. detailing. painting and cleaning the storefront. 

SAN FRANCISCO SHINES is brought ta you by the Mayor's Office of 
Community Development and the Mayor's Office of Economic and Workforce 
Development in partnership with Wells Fargo as a part of the Neighborhood 
Marketplace Initiative. Far an application or mare information. call Ling 
Liang at (415) 574-9170. 

The Cat in the Hat Helps Kids GROW 
(by Family Connections Staff) 

On March 2nd, Family Cannec- be set up throughout the center ta 
tians celebrated Dr. Seuss' birthday in support families and their read
conjunction with the National Education ing efforts. D.E.A.R. Day at Family 
Association's Read Across America Day. Connections fosters positive reading 
Students and their parents/caregivers behaviors far children and helps 
from all programs at Family Connec- in the literacy support system far 
tians were invited ta wish Dr. Seuss a parents. 
Happy Birthday at this yearly literacy These Early Literacy Initiatives 

(by Birgit Cory and Cybil Silberman) event. Staff members joined in the are components within Family Can-

Our neighborhood is clearly not lacking in activities far our children. but it has fun by dressing in Dr. Seuss character nectians GROW (Goad Reading Opens 
been difficult ta find other parents with whom ta connect and ta find information costumes. T~is program was a part Worlds) program. Since its inception. 
an what's happening. Why? Sarne families are new ta the area and are unfamiliar of JurnpStart s __ __,_,....._r.., GROW has 
with the Portola. All families have busy schedules. Or parents are simply unaware Early Literacy been extremely 
of all the programs and activities that are available at little or no cast. Initiative. Older successful, as 

Far such reasons, Portola Parents has been farmed. We'd like ta connect students are demonstrated 
Portola families ta one another, to information on parenting, and t □ activities in the taken through in Family 
neighborhood. A Yahoo! Group has been created with the intention of farming a the writing Connection's 
community bulletin board. It is a platform far (See Portola Parents, p. 8) process of 2005/DB 

brainstorming. evaluation 

SFOP Community Action Coming Up 
(by Jane Lee, SFOP Community Organizer) 

Palega Park is the heart of our neighborhood and a valuable community 
resource. Let's do our part to make it a safe, welcoming. and enriching environ
ment far all Portola families and neighbors. The San Francisca Organizing Project 
(SFOP) St. Elizabeth's Local Organizing Committee invites you ta a Community Ac
tion an Tuesday, April 24, at 7:0Dprn at Cantwell Hall (an the earner of Goetting en 
and Wayland). Jain us in ensuring that all members of our diverse Portola commu
nity has access ta this vital neighborhood resource and are being offered quality 
recreational and educational services in a safe environment. Please contact Jane, 
SFOP Organizer, far mare information: 415.821.5000 or jane@lsfap.org 

writing and ___ results: 87% 
illustrating their of the l □ O 

awn book. children participating demonstrated 
On April 12th, Family Connections an increased desire and confidence 

families will drop everything and read in their literacy skills: 78% of 
an National Drop Everything and Read children in GROW havedernanstrated 
(D.E.A.R.) Day. Literacy Centers will an increase in literacy skills. 

, ,-....., 

Thank you to Polego Rec / ' (e)~PALEGA 
Connect for helping sponsor l ~ rec Connect 
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PORTOLA 
~ 

Portola Neighborhood 
Steering Committee 

The PNSC is a partnership between C □mmunity Alliance f□ r P□ r
t □ la and Silver Terrace. Family C □nnecti □ ns . St. Elizebeth's L□ cal 
Organizing C □mmittee □f San Francisca Organizing Pr□ject. Rec 
C□ nnect. San Brun□ Avenue Merchants Ass□ciat i □ n and a variety 
□f l □ cal residents. merchants. and pr□perty □wners . This v□ lun
teer c □ llab□ rative meets regularly t □ pr□vide visi□ n. □versight. 
and c □□rdinati□ n of ongoing improvement efforts an San Brun□ 
Avenue. The PNSC additionally acts as a primary paint □ f c □ ntact 

f□ r city agencies, volunteers. and □ther gr□ ups looking ta engage 
in c□mmercial c □ rrid□r revital izati□ n efforts. 

www.portola-pnsc.org 

4702 Mission St.. Suite A 
San Francisco. CA 94112 To join the PNSC listserve, sign up at: http://groups.yahoo.com/ group/PortolaSteeringGroup/ 

2565 San Bruno Ave 
San Francisco. CA 94134 

Phone 
Johnasies 415-504-5675 

Ling 415-574-9170 
Fax 

415-585-□ 170 

E-mail 
johnasies.pnsc ffi!gmail.com 

ling.pnsc ffi!gmail.com 

New Mural Cuts Down Graffiti on North East Medical Services' Portola Site 
In a unique collaboration af a non- in 2□□7. and in the interim. at the rec-

profit health organization. education. □mmendati□n of the Portola Steering 
and art. North East Medical Services Committee, NEMS asked designer and 
(NEMS). the Small Middle School for community development artist Rene 
Equity, and artists Rene Yung and Yung to design a mural for the walls 
Amanda Eicher collaborated on a mural of the vacant building to deter tagging. 
project at the site of NEMS' future clinic Ms. Yung worked with Mr. Guenza's 7th 
at 2574 San Bruno Ave. in the Portola grade homeroom class at the Small 
District. A community celebration was School for Equity to develop the mural. 
held on December 13. 2□□ 6 to celebrate together with her assistant Amanda 
the completion of the mural and the Eicher. Through class discussions 
efforts of everyone involved. facilitated by the artists. students 

The existing building will be talked about their own identities. their 
replaced by a new state of the art clinic communities and heroes. as well as 

Portola Parents Group (from p.5) 

assets and problems they saw in their 
communities. They then explored ideas 
of making positive change to help 
their community grow. and developed 
sketches which were adapted for the 
mural. 

Since the mural has been in place. 
graffiti has been cut down significantly. 
If you are interested in having a mural 
painted on your building on the San 
Bruno Avenue commercial corridor as 
a way to deter tagging, please contact 
Ling Liang. 

parents to find out about age-specific playgroups. 
activities and general news in the community. Par
ents with ch ildren of all ages can send messages 
and ask advice on anything from teething, sleep 
issues nutrition and developmental concerns. It is 
a safe place for neighbors to meet one another and 
share personal insights in child rearing. 

have access to a message board. calendar. photo 
board and many other features. If you have ques
tions or concerns about joining the group, you are 
welcome to email cybonan ffi! gmail.c □m . The Portola 
Parents group also has organized a few other activi
ties. We meet weekly at Palega on Mondays at 4pm 
for informal toddler soccer. Fridays at l □ :3 □am, 

PNSC Board and Staff 
Board: 
Bill Carlin. CAPS 
Irene Cresci □. St. Elizabeth's L □C of SF□P 
Barbara Fenech. San Bruno Property Owner 
Maryann Fleming. Family Connections 
T erezinha Jusino. San Bruno Avenue Merchant 
Scott Vu. Rec Connect To join the Yahoo! Group. simply type in the 

following address http:/ /groups.yahoo.com/ 
group/ port□ l aparents/ promote. There are a few 
questions that you will be asked. and then you'll 

we meet at the Louis Sutter Playground in McLaren 
Park. either for a walk with the tots or newborns. or 
just playing at the playground watching the ducks. 
Something for all ages. 

Staff: 
Ling Liang. PNSC Program Manager 
Johnasies McGraw. PNSC Program Coordinator 
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