
PNSC Receives $3000 SFAC Grant for Portola Festival 
The Portola 
Neighborhood 
Steering Com­
mittee is proud 
to present the 
5th annual 
Portola Festi­

val on San Bruno Avenue! Three 
blocks of San Bruno Avenue -
from Silliman to Bacon - will be 
closed on Sunday, October 21 , 

2007 from 11 am to 4pm for the sors, vendors, entertainers, and 
festival. volunteers! All of our forms and 

applications are available onl ine 
A very big thank you to the San at the following website: 
Francisco Arts Commission for www.portolafestival.org. 
the $3,000 Festival Grant that will 
go towards paying entertainers If you have any further questions, 
and setting up a stage on the day please call Ling at (415) 574-
of the Festival. 9170 or e-mail her at ling.pnsc@ 

gmail.com. 
We are currently in need of spon-

Spring Fest ("Great Egg Hunt") a Great Success! 
On April 7th , over a 1,000 
community members from the 
Portola District attended Spring 
Fest (also called the "Great Egg 
Hunt") at Palega Park. Spring 
Fest featured a scavenger hunt 
for the kids, arts and crafts such 
as origami and hand puppets, a 
break dancing bunny, a jumper, a 
slide, and free food and balloons. 
Spring Fest was produced by 
Palega Rec Connect with the 
help of the Palega Youth Council , 
Portola Neighborhood Steering 
Committee, Family Connections, 
San Francisco Organizing Project, 
and Neighborhood Parks Council. 

This was a great opportunity 
for community organizations to 
work together to promote their 
programs and offer some free 

family fun. The attendance far 
exceeded our expectations and 
was a great success. 
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The Portola is Getting a New Library! 
A new library for the Portola will Libraries, the SFPL and concerned 
soon be built on the corner of Ba- neighbors and residents are 
con and Goettingen Streets right raising money for the furniture, 
next to Martin Luther King , Jr. Aca- fixtures, and equipment for each of 
demic Middle School and across the branches. The Portola Library 
from E.R. Taylor Elementary Campaign is raising $100,000 for 
School. Library lovers will soon be the new branch library. "We love 
able to enjoy a substantially larger our library and we want to make 
branch with expanded collections sure that the new library will be 
of books, CDs, videos, DVDs, and a real neighborhood treasure for 
other materials including Chinese generations to come," adds Ruth 
and Spanish language materials. Wallace, Co-chair of the Portola 
A new program room will make Library Campaign Committee. 
it possible for the library to hold The committee is selling engraved 
many fantastic programs includ- bricks and copies of Rayna Garib-
ing computer trainings and after ald i's book Images of America: 
school homework help. Teens will Portola to raise money for the 
have their own area and young library. 
children and their parents will 
have an expanded children 's area. 

This beautifully designed new 
library will replace the current 
branch at its rented facility on San 
Bruno Avenue. "We will finally 
have the resources we need to 
really serve the community," says 
an excited Roz Chang, the Branch 
Manager at the current Portola 
Branch Library. The new library 
will also include an installation 
from artist Dana Zed. 

Come join Mayor Newsom, the 
City Librarian and your Portola 
neighbors at the Ground Breaking 
Party to celebrate the long awaited 
beginning of construction for the 
new library. The Portola Ground 
Breaking Party will be held on 
Tuesday, July 17th at 11 :30am at 
the corner of Bacon and Goettin­
gen Streets. 

For more information about the 
Ground Breaking Party or if you 're 
interested in an engraved brick 

A $106 million bond passed by or a copy of Images of America: 
San Francisco voters in 2000 Portola, please contact Tina Tom, 
funds the construction and Friends of the San Francisco 
renovation of the branch librar- Public Library at 415-626-7512 x 
ies but Friends of the SF Public 106. (See photo on p. 7) 
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SAVE THE DATE! 
Sunday, October 21, 2007 

11 am-4 pm 

Check out the website for full details, volunteer 
opportunities, vendor and sponsor information 

www.portolafestival.org 

Palega Rec Connect this Summer 
(by Scott Vu, Palega Rec Connect) 
New for this summer: 
In collaboration with 
Tree Frog Treks, intro­
ducing "Lab Science 
Explorer'' for youths 
5-13, starts Thursday 
July 12, 3pm 

Family Kemscrimah-do, 
martial arts program for teens, 
parents and adults, Wednes­
days 5:30-6:30 pm and 
Saturdays, 12:30-1 :30pm 

Coming Soon! Hula Dance 

Email : tvu@ymcasf.org 
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rec connect 
Special thanks 
to Scott Vu and 

the Palega Youth 
Council for all 
your hard work 
and support for 

the PNSC! 

A partnership of DCYF, RPD & M ission YMCA 

,, 

VOLUME I , ISSUE 3 PAGE 3 

MERCHANT NEWS 
Safe, Clean, & Litter-free Sidewalks: Dos and Don'ts 
(adapted from DPW manual) DO maintain the street tree, if you have one on your 
Many people are unaware that it is the legal respon- sidewalk, and keep the basin free of litter and debris. 
sibility of the property owner or ground-floor tenant DO maintain your sidewalk in defect-free condition. 
of a building (for example, a retail merchant) to keep Missing sewer vent covers and cracked or displaced 
his/her sidewalk safe, clean, and litter free. Below sidewalk squares are pedestrian hazards for which 
are some helpful dos and don'ts as "acceptable" and the property owner may be liable. 
"unacceptable" conditions and practices. You can 
also call 311 to report problems in your neighbor­
hood. 

DO keep your sidewalk clean at all times. Keep 
your sidewalk free of litter, debris, gum, grease and 
weeds. 
DO keep a wastebasket at the exit if you're a busi­
ness that sells food or beverages. 
DO keep an ashtray at the exit if you 're a business 
with smoking employees or patrons. Bars and clubs 
are major contributors to cigarette butt pollution. 
DO put out your trash taters at the curb only AFTER 
6pm the night before collection. 
DO install locks on your trash taters if they are 
subject to tampering. 

DON'T deposit household refuse in or around City 
trash receptacles. 
DON'T leave junk appliances next to trash recep­
tacles. This is called "illegal dumping" and punishable 
by a substantial fine. Dispose of all junked items 
responsibly. 
DON'T overfill trash taters. Lids should close fully. 
DON'T leave trash taters on the sidewalk after collec­
tion. Take them in right away. 
DON'T sweep or hose debris from the sidewalk into 
the curb (except one hour prior to scheduled street 
cleaning.) 

Corridors Update - Graffiti Contrac­
tor Hired for SBA (PNSC staff writer) 
The Community Vocational Enterprises has been hired to 
abate graffiti on San Bruno Avenue, from Silver to Wayland, 
beginning the middle of May as a part of the Department of 
Public Work's Corridors Program. Property owners or mer­
chants in between those blocks of San Bruno Avenue should 
call 311 if they notice any graffiti on their buildings. If the 
graffiti is not abated within a week, you should call 311 again 
and explain that you are a priority property on the Corridors 
Program and need graffiti abatement on your property. 

June Meet and Eats (Elena Carrasco, Family Connections staff writer) 
In the month of June Family Connections celebrated FUDGE day (Friends, Uncles, 
Dads, Grandparents, Etc.) to honor the male figure in the household. The Meet and 
Eats program is open to the community and held the first Thursday of every month. 
Family activities promoting parent and child interaction is the focus of the meeting 
before enjoying a family dinner. In the summer families meet at the park and enjoy the 
morning sun with their children. 

The meeting began with a cooking activity lead by the Alvarez family. Jose and his 
daughter Cristina showed participants how to cook a simple fudge recipe. Parents 
together with their children had a great time in the kitchen making dessert for their 
meal. They talked about colors, ingredients, measurements and clean up. They put the 
mixture in the oven and moved on to the next activity. The children enjoyed listening 
to wonderful stories read by Jaime Bautista and his family. Mr. Bautista read , "All Fall 
Down ," by Helen Oxenbury and "David gets in Trouble," by David Shannon. Each child 



The "New" Old San Bruno Market- Did you notice? (by Lia Smith, Portola Community Resident) 
on salary because he was mak- dig out a taste and then set that 
ing too much. He quit the sales piece of fruit aside and fill their 
in 1991 and opened an herb bag with choicer pieces." 
store on Irving Street, which he .__ 
and Joanna ran successfully un- What he'd like .,to see on San 
til 1998. Deeply entrepreneurial, Bruno Avenue i~ more police 
they got bored, sold the business presence. "The ,new officer on the 
and bought a gas station in Fos- beat, Felix, did introduce himself 
ter City. That business also ran but I've only met him once." Joe 
its course and Mr. Lien was in would like San Bruno Avenue 
semi-retirement when someone to be a business corridor that is 
suggested he buy San Bruno respected rather than a free-for-
Market. This husband and wife all for those who feel the shops 
are truly a pair of entrepreneurs, are easy picking for shoplifting 
known to put in 18-day stints at adventures. The photos the store 

In our last newsletter, we inter- nese from Vietnam." After college, the market without a complaint. posts of repeat offenders have 
viewed two well-established busi- Joe worked for Pacific Coast Stock helped him avoid confrontations. 
ness owners on the Avenue to get Exchange for five years, the last When asked what made a good "We'll see them trying to shoplift 
their ideas on community building. two as an options broker. When business neighbor, Joe praised again and they'll accuse us of 
We see this profile as an oppor- Pacific Coast started transfer- Walgreen's and Radio Shack. discrimination by claiming they've 
tunity to welcome the Lien Family ring employees to Chicago and "We're all looking out for each never been here. That's when we 
into our community and take to Philadelphia, Joe decided a break other. A lot of chain stores have can point at the photographs." 
heart manager Joe Lien's desires from the work world was in order. become pretty apathetic about 
for businesses to work together "That little vacation stretched into shoplifting, but we call kids on He sees the past three years as 
and his plans to get involved in the two years and my folks got a little it. If I see some kids coming his baptism by fire. "I was thrown 
neighborhood. concerned. At that point, my dad down the street bragging about into the business." Now that he 

Not too many realize there's been 
a change in ownership for San 
Bruno Market because there was 
no big fanfare when Andrew and 
Joanna Lien bought the business 
from the Yen family back in 2004, 
but there have been changes, 
noticeably the open air produce 
section at the front door and the 
great expansion of inventory, that 
have managed to draw in custom­
ers from nearby Visitacion Valley 
and Glen Park and as far away as 
the Sunset District. The market's 
prices are reputed to be competi­
tive with Chinatown and though 
business goes up and down, they 
sell plenty of meat and fish. Live 
tilapia is a big seller as well as 
catfish and live, fresh bass. 

asked me to come work for him." having lifted something from feels he has a handle on things, 
It's clear that his job skills as a Walgreen's, or it's pretty obvious he'd like to institute some more 
people person and a deft multi- what they're up to, I'll let my changes and talked about making 
tasker have transferred well. neighbor merchants know." He the produce section more visible, 

mentioned that Ruth, from Ruth's upgrading the cash registers and 
Every family has its share of Children's Shoppe stops by for learning Cantonese. "My Chinese 
stories of adventure and romance lottery tickets. "I like that. It's is awful." He is considering taking 
and the Liens are no exception. neighborly. It gives me a lot of conversational Cantonese at City 
Originally from Soc Trang, Viet- pleasure to know my custom- College and hopes his non-Eng-
nam, Andrew Lien, who'd escaped ers by name," he said, "Just the lish speaking customers will meet 
with the American soldiers at the other afternoon, I chatted with him half way by trying to learn a 
Fall of Saigon in August, 1975, one of my local regulars, Sam, little English. 
"snuck back in, swimming up the while he waited, a long time I 
river the wrong way" to get his wife might add, for a taxi." 
and five-month old son. 

Joe describes his father as a self­
made man with twenty-five years 
of wholesale experience. A new 
immigrant in the United States, 
Andrew Lien started as a delivery 
driver and worked himself up into 

( continued on p. 6) 

Volunteer for PNSC 

The store is managed by Joe sales where he was so successful, 
Lien, the oldest Lien son, who his company felt compelled to take 

"People come in to make a small 
purchase, others a big one, there 
are regular shoppers or once in a 
whiles," Joe said, "I have to say 
all my customers are great. If I 
could make one request, though, 
it would be for customers not to 
manhandle the fruit." He picked 
up an apple and pointed at the 
fingernail gouges. "I see people 

If you are interested in volun­
teering for the PNSC, please 
contact Ling or Johnasies. We 
are always looking for more vol­
unteers to help write articles for 
the newsletter, volunteer at the 
annual festival, or start up new 
projects to improve San Bruno 
Avenue Corridor. describes his family as "100% Chi- him off commissions and put him 

] 
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Portola Parents Group 
(by Portola Parents Founding Members, and Rec Department can be founc 
Birgit Cory and Cybil Silberman) on their website. http://www.parks. 
Portola Parents has been formed sfgov.org/wcm_recpark/Tinytots/ 
to connect Portola families to one Tinytots.pdf. Both Palega and 
another, provide information on McLaren have programs. There i~ 
parenting, and take advantage of a small fee for this program. 
different activities in the neighbor-

The small details are treasures, too. You don't have to necessarily plant a street hood. To join the Portola Parents Family Connections on San 
tree, have a property that has some frontage, or build planter boxes. Yahoo! Group, simply type in the Bruno Avenue has a daily drop-in 

Greening the Neighborhood (by Lia Smith) 
following address http://groups. playgroup that costs only $1. Thej 
yahoo.com/group/portolaparents/ also offer free childcare one Frida~ 

PG&E is urging San Franciscans 
to "green the city," so what better 
time than now to honor our vision­
ary neighbors who've been green­
ing Portola as a matter of course 
for years? Some houses in Portola 
would fit right into the Forest Hills 
neighborhood, so why should we 
see our ourselves as so differ-
ent? The "look" of Forest Hills is 
largely due to the long-established 
landscaping- huge trees tower 
over the streets and inhabit medi-
ans and surrounding the houses 
are trimmed bushes, flowers and 
many varieties of trees. We should 
think about what we can do here 
in our Portola neighborhood to 
preserve the greening we already 
boast, and add to it. With some 
creativity, we could go a long 
way in making our neighborhood 
even more delightful than it is 

today. Research studies have promote There are a few ques- evening each month, an excellent 
shown that street trees give city tions that you will be asked, and preschool program, zoo passes, 
residents a sense of calm and then you'll have access to a mes- and parenting advice. For more 
peace and account for reductions sage board, calendar, photo board info, visit their website: http://www 
in aggression among citizens. and many other features. If you familyconnectionsportola.org/our-
Fronting your home with plants have questions or concerns about programs/calendar 
brings you out on the sidewalk joining the group, you are wel-
where chance meetings with your come to email cybonan@gmail. 
neighbors happen and this builds com. The Yahoo Group serves 
our community. Although some as a community bulletin board for 
residents feel that trees drop- parents to find out about indi-
ping leaves create work and tree victual, age-specific playgroups, 
roots pull up the sidewalk, there activities and general news in the 
are trees that, once established, community and is a safe place for 
require little maintenance. Blocks neighbors to meet one another 
without trees are natural wind and share personal insights on 
tunnels where litter inevitably child rearing. 

The Portola Library on San Bruno 
at Silliman has preschool story 
time every Tuesday from 10:30-
11am. School age story time is 
usually on a Thursday at 4:00pm. 
Infant story time is held at Family 
Connections Thursday mornings. 
Please visit the website for exact 
information. http://sfpl.org/librarylo 
cations/branches/portola.htm 

accumulates. If you take a walk 
around Portola, you'll notice that 
the cleaner streets tend to be 
those with tree plantings. One 

Here is also a list of many of the The Portola Parents group also 

of the reasons is that the trees 
break and slow the wind. 

activities and events for families. has organized a few other activi-
These programs are FREE unless ties. We meet weekly at Palega or 
otherwise indicated. Mondays at 4pm for informal tod­

Can you match these local "green" spots to their locations? 
(answers on page 7) 

Palega Park and Recreation Cen­
ter at Silliman and Hamilton Arts 
for Kids Mondays and Wednes­
days from 3:30-4:30pm (children 
6-8 years old). 

dler soccer. Fridays at 10:30am, 
we meet at the Louis Sutter Play­
ground in McLaren Park, either fo1 
a walk with the tots or newborns, 
or just playing at the playground. 

I , 

We look forward to meeting your 
Tiny Tots program run by the Park family soon. 
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received a free book to take home. After their story families listen to 
Xin Yun He's father Hao He play beautiful children's music with his 
violin. In the next room families made cars out of recycled material 
and traced their footprints together to remind Friends, uncles, dads, 
grandparents etc, that a child was following their footsteps. 

Once all the interactive activities were complete the families sat down 
together to enjoy chicken, vegetables and rice. Soon the scent of 
warm fudge brownies traveled through the room brightening children 
and adult eyes. Parents made new friendships and had a wonderful 
time at Family Connections. 

San Bruno Market (continued from page 4) 

Joe remarked that he probably me, it gives me a lot of pleasure 
isn't popular with a few folks to chit-chat with my customers 
because he's had a lot of cars and know they're satisfied with 
towed out of his parking lot, but he what we have to offer. We want 
wants to provide quality merchan- customers to come back." He also 
dise for his customers and would is open to stocking local products 
love to see a higher volume of and welcomes vendors to ap-
customers in the store. Though proach him. Over time, he hopes 
he carries some items that his to learn more about the local 
customers insist on, whenever he neighborhood and to do what he 
gets a chance he warns shoppers can to make contributions beyond 
away from fruits that are out of the not-so-modest contribution of 
season. "Some store owners think making fresh, reasonably priced 
only about making money, but for food available to our community. 
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Greening the Neighborhood (continued from page 5) 

Location 1: When Lin and Catherine agreed to a Friends of the Urban 
Forest street tree planting (FUF), they opted for biodiversity. The side 
yard was already extensively landscaped when they bought their prop­
erty in 1993, "So all we had to do was keep it up." They chose Portola 
for the affordability and the quiet, and admit that the nice weather has 
helped keep them here. So far, they've had to replace four trees, so 
it's taken commitment to establish their lush corner but they've been 
happy to do so. "We love green things." Besides the natural beauty of 
the landscaping- "It looks nice!"- the trees provide shade for their 
cars and there's no need for a kitchen curtain. If you take a look at the 
line-up, you'll see that Peppermint Willows thrive here. They also have 
a fern pine, a golden loquat, a ginko, a golden rain, and "a reddish one 
with plums." (Bowdoin and Burrows) 

Location 2: Annie and Alberto have been in the neighborhood for 
thirty-one years and raised their two children here. They love the 
neighborhood and find the weather unbeatable. They started out near 
Olmstead and Dartmouth and then bought their present home sixteen 
years ago, which is a double lot. "We love the greenery. The work is 
not a question. Albert really enjoys doing the maintenance himself." 
They are constantly being complimented for their beautiful property 
and neighbors like to tease them by asking when they plan to sell. 
(University and Felton) 

Location 3: The Gregoire residence, designed by its owners, dates 
back to the 1950s. Japanese plum trees run down the sidewalk and 
lush junipers and hedges give the house the feel of a country estate. 
Camellia bushes and a Myers lemon tree fill the yard. The Gregoire 
family goes back to 1882 when the elder Gregoire, originally from 
Belgium, ran a flower business on Market Street. The family went on 
to buy a block parcel bordered by Silliman and Felton, Colby and Uni­
versity. Colby was not paved and flower nurseries were a prominent 
feature of the neighborhood. One grandson, David Gregoire, remem­
bers being a 4th grader at Hillcrest when it was a group of bungalows 
among huge trees. A fire led to his bucolic country school being 
replaced with the present day Hillcrest Elementary, which seemed 
to him, in contrast, like a concrete prison. All eight of the original Mr. 
Gregoire's children inherited his love for plants and nature and part of 
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On the left is a rendering of 
the new library space. The 
Portola Branch Library is 
presently located on San 
Bruno Avenue and Silliman. 

his legacy is this beautiful "green" hold out. (Dartmouth and Silliman) 
Location 4: Franco was raised on Holyoke Street, attended St. Eliza­
beth's and graduated from Riordan High School. He moved away for 
a time but decided to buy a house in Portola in 1991 . A local small 
businessman, he's owned an automotive shop on Toland for twenty­
five years but has recently closed down the repair shop because he 
wants more time for himself. He planted the line of Glossy Privets 
himself, renting a saw to cut the sidewalk, and "watered religiously." 
He hires someone to prune them but recently changed pruners 
because he didn't want "the Disneyland look." He likes the trees high 
and full. "They fill in and complement the side of the house," he says 
of the benefits," And, of course, they cool the house as well." (Felton 
and Bowdoin) 
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Portola Neighborhood 
Steering Committee 

4702 Mission St., Suite A 
San Francisco, CA 94112 

2565 San Bruno Ave 
San Francisco, CA 94134 

Phone 
Johnasies 415-504-5675 

Ling 415-574-
9170 

Fax 
415-585-0170 

E-mail 
johnasies.pnsc@gmail. 

com 
ling.pnsc@gmail. 

com 

The PNSC is a partnership between Community Alliance for 
Portola and Silver Terrace, Family Connections, St. Elize­
beth's Local Organizing Committee of San Francisco Orga­
nizing Project, Rec Connect, San Bruno Avenue Merchants 
Association and a variety of local residents, merchants, and 
property owners. This volunteer collaborative meets regularly 
to provide vision, oversight, and coordination of ongoing im­
provement efforts on San Bruno Avenue. The PNSC addi­
tionally acts as a primary point of contact for city agencies, 
volunteers, and other grbups looking to engage in commercial 

corridor revitalization efforts. 
The PNSC is funded by the Mayor's Office of Economic and 
Workforce Develop (MOEWD) and the Local Initiatives Sup­

port Corporation (USC). 

www.portola-pnsc.org 

Gearing up for the 5th Annual Portola Festival 

Welcome New Summer Staff! 
The PNSC is happy to 
welcome to the staff 
new USC AmeriCorps 
Member Daniel Luk! 
Daniel is a recent grad­
uate of San Francisco 
State University, .and 
was born and raised 
in the city. Among many other duties, 
Daniel will spend this summer helping us 
recruit and coordinate volunteers, write 
for our newsletter, and help reach out to 
merchants. You can write to write to him at 
dluk.pnsc@gmail.com. 

The Portola Neighborhood Steering Commit­
tee is proud to present the 5th annual Portola 
Festival on San Bruno Avenue! Three blocks 
of San Bruno Avenue - from Silliman to . 
Bacon - will be closed on Sunday, October 21, 
2007 from 11 am to 4pm for the festival. 

Terry Alderete (http://www.terryalderete.com/) 
has been hired to be the Festival Coordinator 
this year and will be working closely with the 
PNSC and community members to throw us a 
great festival. 

We are in need of sponsors, vendors, enter­
tainers, and volunteers! All of our forms and 
applications are available online at the follow­
ing website: www.portolafestival.org. If you 
have any further questions, please call Ling 
at (415) 574-9170 or e-mail her at ling.pnsc@ 
gmail.com. 
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