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What's this all about? 
This is all about you. You and your business or estab­
lishment and your future. It's a little about us, too, 
the San Francisco Redevelopment Agency, because 
we're going to be affecting you, your business and 
your future. 

You see, the property you occupy is in a redevelop­
ment area . It has been purchased by us, or soon will 
be, and this is why we 're contacting you. You'll soon 
be our tenant and we want to know more about you 
and your business and your future. 

The Business Services Representative who gave you 
this bookl et works for us. You w ill get to know him 
a lot better in the nex t few mo nths and he'll prob­
ably get to know you r business almost as well as 
you in some respects. Why? Because he's interested 
in yo u a nd your future. 

What will happen to me? 
We'll be di rec t. You are go ing to move. Wh en? Not 
immedi ately, but soo n. Remember we want you to 
re main in busi ness. Our main concern is that your 
move be successful to all ow yo u to remain a via bl e 
fac tor within th e business commu nity. Your Business 
Se rvi ces Representative will make every effort to 
help you remain in business. 

The area you are in is going to change physically, 
soc iall y and economically. In order fo r us to change, 
or redevelop it , you will have to move. T hat's w hy 
our Business Services Representative has come to 
meet you. He needs to know more about your b usi­
ness to plan your move with you, to make your 
move less disruptive, and to sugges t ways to better 
your business once you have moved. 
Use his services. Keep him informed. Ask him qu es­
tions and listen to his answers. You'll find him a 
most valuable asset in your move. One important 
fa c t to re memb er is th a t you are not requ ired to 
move without at least 90 days written notice. 

What am I going to get? 
Mostly, h elp. And lots of it. Fin a n c ia l h e lp , yes. 
Pro cedural he lp , yes. Appra isal h elp , yes . Help in 
se le c ting your new s ite . H elp in selli ng your old 
equipment. Help in expanding yo ur business. We'll 
do all w e can to make this move become a positivt:: 
fac tor in your business and you r future. Work with 
us through your Business Representat ive. He can 
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offer what every business needs most: good, com­
petent, experienced help. 

What should I do? 
The first thing to do is continue reading this booklet. 
It outlines procedures and regulations concerning 
your move. Some of it won't apply to you and much 
of it will be dull read ing, but all of it will benefit 
you and your business. 

The second thing to do, after you've completed this 
booklet, is to call your Business Re location Repre­
sentative. He will exp lain the de tails and point out 
the programs which are ava ilable to yo u. Above all, 
do not move or star t to move withou t contac ting 
your Business Relocation Represe ntative. 

Am I Eligible? 
Generally, you would be eligible for moving costs 
if: 1) You were conducting yo ur business at your 
present locati on w hen the Age ncy purchase d your 
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building, 2) the Redevelopment Agency gives you a 
written order to vacate the premises, or 3) in certain 
cases, as a result of voluntary rehabilitation of the 
structure. However, because of different circum­
stances and regulations, this should be the first ques­
tion to ask your Business Services Representative. 

What program am I eligible for? 
The San Francisco Redevelopment Agency admin­
isters a program of relocation payments to busi­
nesses and other non-residential establishments. This 
progra m, authorized, financed and regulated by the 
Department of Housing and Urban Development, 
provides for the payment of actual reasonable and 
necessary moving expenses, and / or actual direct loss 
of property, or, in certain cases, a payment in lieu 
of moving and related expenses, and the reasonable 
expe nses you incur in searching for a replacement 
location. All this if you meet the basic eligibi lity 
requirements. 

What about moving expenses? 
Eligible busi ness concerns and other non-residential 
establishments may receive a relocation payment 
for their actual reasonable and necessary moving 
costs and related expenses. However, payment may 
not be mad e for that portion of th e cost of cartage 
beyond 50 miles from the San Francisco city limits. 
A notice of yo ur intentio n to mov your business 
must be received by the Agency 30 days prior to 
your actual move. 

Moving expenses may include the cost of d iscon­
necting, dismantling, crat ing, insuring, transporting, 
reconnecting, and reinstalling of personal property, 
such as mercha ndise held for sale, trade fixtures, 
signs, and equipment whi ch is to be moved, and 
may include storage and insurance costs for a period 
not to exceed six mo nths . Moving expenses may 
include the cos t of install ing substitute equipment, 
a dupl icate telephone and burglar alarm system, and 
dupl icate signs pai nted on doors, windows, or trucks. 
Add itionally, movi ng expenses may include the cost 
of making certa in physical changes requ ired by City 
codes in or to a building to which a busi ness co n­
cern reloca tes if such phys ica l changes are neces­
sary to permit the re install a ti on of specific items re­
located; however, in all such cases, we will need to 
have approval of HUD before payment can occur. 
This is why it is important to coordinate every face t 
of your move with your Business Services Represen-

tative. He 's there to help you. 

How about loss of property? 
A business may receive a payment for any actual 
direct loss for any of its tangible personal property, 
including inventory or goods held for sale, which 
you may choose not to relocate. 

The first thing you should do is to secure an ap­
pra isa l to establish the fair market value of the 
property for continued use at its location prior to 
the move. The selection of the appraiser must be 
approved by your Business Services Representative 
prior to the actual making of the appraisa l. 

You will be required to make an effort to achi eve 
a bona fide sale to dispose of the personal property, 
and any net proceeds will be deducted from th e 
fair market value for any item of personal property 
for which a claim is made. 

The amount of payment you will receive may not 
exceed the amount of the appraisal minus the net 
proceeds from the sale or the estimated reasonable 
expe nse of moving such property, whichever is less. 
The Agency will obtain a certified moving es timate 
for those items of personal property for which a 
claim is made. A 30-day written notice of your in­
tention to cease operations, and claim direct loss 
of personal property is necessary in order that all 
the require men ts are fullfilled prior to final d ispo­
sition of the personal property. 

Searching for a Replacement Location 
You may include in your claim for relocation pay­
ments ac tu al reasonable expenses incurred by you 
in searching for a replacement location. These ex­
penses may incl ude: transportation expenses, meals 
and lodging, an amount to cover the reasonable time 
spent in searching and reasonable fees paid to a 
real estate agent or broker to locate a replacement 
site or operation. 

The max imum amount of compensation for search­
ing expenses is $500, un less otherwise approved, 
and must be supported by invoices and other sa ti s­
fac tory documentation. You are advised to maintain 
a record of the specific pl aces, time spent, and dates 
of loca tio ns you or you r represe nta tives v isited 
and / or inspected. 



Payment in Lieu of Moving 
and Related Expenses. 
A payment in lieu of moving and related expenses 
may be made to a business (except the owner of an 
outdoor advertising display) or non-profit organi­
zation that elects to receive such payment and that 
meets the eligibility requirements. 

The payment shall be equal to the average annual 
net earnings of the business concern, but no less 
than $2,500.00 nor more than $10.000.00. 

If you are a non-profit organization which does not 
operate for profit, you will receive a relocation pay­
ment in the amount of $2,500.00. 

To be eligible for a payment in lieu of moving and 
related expenses, the following eligibility require­
ments must be met: 

a. Your business cannot be relocated without a sub­
stantial loss of its existing patronage. 

b. Your business is not part of a commercial enter­
prise having another establishment. 
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c. Your business contributes materially to your in-
come. 

Your Business Services Representative will request 
that you provide reasonable evidence of earnings 
as documentation in support of your claim. If no 
other evidence is available, the claim shall be sup­
ported by copies of Federal income tax returns for 
the two taxable years immediately preceding dis­
placement. A non-profit organization is not required 
to supply documentation as to earnings in support 
of a claim. 

How do I start my move? 
You must notify us in writing, at least 30 days prior 
to the moving date but not earlier than 90 days be­
fore you plan to move, of your intention to move 
and the date on which you think you'll start your 
move, or the date you intend to cease business 
operations and dispose of your personal property. 
Please include a general description of your property 
to be moved or disposed of. Whe n we receive your 
notice, the Business Services Representative will 
arrange for a mutually convenient time to inspect 
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the property to be moved. 

At least 45 days before the intcnJed move, you must 
submit an inventory to us and allow us to inspect 
the property. 

At this time your Business Services Representative, 
working with you, wi ll provide you with estimate 
forms which are to br fi lled out and submitted by 
the business concern at least 15 days prior to the 
date of your move. 

The scope of work covered by each estimate must 
be the same . Therefore , each contractor must be 
provid d with identi cal work specifications for each 
phase of the move for which they are responsible. 

The Agency will assist you , if you request, in pre­
paring th e estimate specifications, but selection of 
movers or other contractors who will be requested 
to submit estimates shall be your sole prerogative. 

The Agency will receive the estimate specifications 
to be sure they ar in conformance with HUD re­
quirements. At this time, if there are any questions, 
either regarding your move or what can be moved, 
you should discuss them with your Business ervices 
Representative. 

Estimates must be submitted prior to th e start of 
any work and in sufficient time to allow for review 
of the estimates by our staff. 

Please note that failure to provide acceptable esti­
mates and to otherwise observe required procedures 
may rnsult in forfeiture of your entire claim. 

At the time and place announced, estimates will be 
opened tabulated and reviewed. Estimates which 
are incomplete or incorrect will be rejected , and the 
lowest acceptable estimate will be announced. 
Things to Know When Obtaining 
Your Estimates 
1. Estimates will be accepted for the complete mov­

ing job only. The moving company or you will 
have to arrange for any sub-contractors to do 
various services, i.e. , plumbing work, electrical 
services, etc., incidental to the move. 

2. A minimum of three estimates must be obtained 
for each phase of the work. In the case where a 
general contractor or a moving company secures 
sub-contractors, it will be necessary for the esti­
mator to list his sub-contractors and their bid 

- - --- - - - -
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prices. All estimates must be broken down, show­
ing labor involved (wage rate x hours), listing of 
material required, and other expenses. 

3. If it is estimated that the cost of your move will 
be $2,000 or more, sealed estimates will be re­
quired. These must be mailed to the Agency site 
office at least 15 days before your move is antici­
pated. 

4. You should be present when these estimates are 
opened or send an authorized representative from 
your firm. However, if you cannot be present, you 
will be advised of the low estimates and given 
a copy of each esti mate submitted. 

5. We reserve the right to reject any and all esti­
mates and to waive any irregularity or informality 
in the bidding. The lowest acceptable estimate 
will establish the maximum amount we will pay 
for the particular service rendered. 

6. You will then be advised to proceed with your 
move, but this does not mean that your Business 
Services Representative will not continue his as­
sistance. On the contrary, we are at your service 
until you are back in business again. Of course 
there will be many forms to be signed; and once 
your move has been completed, your claim will 
be filed for payment. 

7 You are responsible for making all arrangements 
for the relocation move of your business property. 
You should notify your Business Services Repre­
sentative of the exact moving date at least one 
day previous to the move so that he can be pres­
ent at the time of the move. Within six months 
of completion of the move, you must submit to 
us one copy of all bills and invoices for services 
received, and two copies of a Claim for Relocation 
Payment. Your Business Services Representative 
will help in the preparation of all required claim 
forms. Remember to turn in your keys as soon as 
you have completed your move. Your rental 
charge continues until your keys are turned in. 

Are There Any Limitations On Services 
Which Are Considered Compensable? 
Yes! There are limitations on what services we can 
pay for and some need prior concurrence from HUD 
before payment. You should be aware of these re­
strictions; and if you have any questions, please ask 
your Representative for a full explanation. 
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1. Utility and Service Lines 
A relocation payment for moving expenses may 
include the necessary expenditures for reconnect­
ing utility services to relocated or substitute 
equipment, machinery or trade fixtures, to the 
extent that these services were required in the 
old location. This may not include any payment 
for expenses incurred when changes are made 
in or to a utility service entrance main panel, or 
main valve system unless required by local code 
or ordinance, nor any amounts for which com­
pensation was made at the old location. 

2. Conversion Costs 
A relocation payment for moving expenses may 
include expenditures made by a business concern 
to adapt or convert relocated equipment to the 
use of a different type of power supply. However, 
if you elect to convert or adapt your equipment 
beyond what is necessary to comply with local 
law or to insure the resumpt ion of your business 
operation, the excess cost is not compensab le. 

3. Substitute Equipment 
You may elect to replace an item which is not 

moved with a comparable item. The amount of a 
relocation payment for moving expenses in th is 
case shall be the lesser of: 1) the actual cost of 
the substitute equipment delivered and installed 
a t the new location less any proceeds received 
through a bona fide sale or trade in of the old 
equipment, or 2) the estimated cost to relocate 
the old equipment, whichever is less. 

4. Physical Changes at New Location 
The cost of making certain physical changes to 
yo ur new location are compensab le if, a) the 
physical changes are necessary to permit the re­
installation of specific machinery and equipment 
being moved; b) are necessary for the continu ed 
operation of your business; or c) are req uired to 
meet local codes or ordinances related to the in­
stallation and use of the machinery or equipment 
being moved. 

No relocation payment for physical changes may 
be made, if the changes increase the value of the 
building for general purpose usage, increase the 
structural or mechanical capacity of the building 



beyond th e requirements of items being moved, 
or include building or structural alterations re­
quired by loca l building codes, except if required 
for th e reinstall atio n of specific it e ms being 
moved. o relocation payment may be mad e for 
changes in or to a bu ild ing for any items for 
which compensation was made as an acquisition 
cos t at th e old location. 

All physical changes require prior concurrence 
from HUD before payment may occur. 

What Services Should the Contractor Provide 
You will be provided a complete moving service in 
moving to your new location. You will not partici­
pate in the move, except as specified, and agreed in 
advance, but will provide information and direction 
to the contractor to exped ite the move, including a 
drawing of the new space, showing the locations of 
machinery, equipment, and fixtures, if app licable. 

The moving con tractor will move all equipment, 
stock, and trade fixtures listed on the ap proved in­
ventory, and he will move small items which are 
clearly a part of the claimant's in cidental business 
equipm ent, including stock in trade. 

The service provided by the contractor wi ll in clude 
the dismantling, packing, crating, transporting, un­
packing of a ll the personal property, merchandise, 
and equipment. The contractor wi ll disconnect , dis­
mantle, move, reinstall , and reconnect all mechanical 
equipment of the claimant. The contractor will pro­
vide th e packing materials necessary and will pick 
up th ese materials upon completion of the move. 

The co ntrac tor must include in his estimate th e cost 
of providing a floater policy insuring the claimant 
against all risk of loss or damage of the property 
to be moved in the full amou nt of the dec lared 
value appeari ng on the approved inventory. 

Can I move myself? 
In some cases self-moves are unavoidable. However, 
businessmen often und erest imate spec ialized skills 
and techniques required to make an expeditious 
move. Experience has shown tha t self-moves all too 
often result in considerable difficulti es in perfor­
mance and documentation for both the business and 
us. This is particularly true with the businessman 
who tries to carry on his day-to-day operations at 
the same time th a t he performs his self-move. 
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If you are p lanning a self-move, you must rea lize 
that th e compensable expense is limited to the total 
allowable moving costs or the lowest estimate of a 
commercial mover, and/or contractor, whichever is 
lower. The payment is restricted to out-of-pocket 
expense not to exceed the costs which would have 
been incurred if the business had co ntracted with 
a commercial mover and / or contractor. The Age ncy 
will secure three es timates or bids if a self-move is 
planned. Compensation wi ll be made to th e mover­
estimator for submission of estimates. 

Allowable expenses for a self-move may include: 
1. Amounts paid for trucks or eq uipment hired. 
2. If you use your own vehicles and equipm ent, a 

reasonable amount to cover gas and oil, the cost 
of insurance an d depreciation directly allocable 
to hours and / or days th e eq uipment is used for 
the move. 

3. Wages paid for th e labor of perso ns w ho phys­
ica ll y participa te in the move. 

4. Labor cos ts inc lu ding supervisory and overtime 
cos ts. 

Remember you must submit complete documen­
tation for ~II amounts claimed. It is your respon­
sibility to produce evidence that your self-move 
will not cost more th an a commercia l move. Accord­
ingly, est im ates must be obtained prior to any se lf­
move. 
If the total cos t is less than $500, one estimate from 
a qualified, licensed commercial mover or contrac­
tor will suffice and re imbursement for the costs of 
a self-move wi ll not exceed th e es timate. 

Where total moving cos ts exceed $500, at least three 
estimates must be obtained with reimbursement for 
a self-move lim ited to th e low estimate. Esti mates 
must be obtained from qualified, licensed co mmer­
cial movers or contractors. When it is not possible 
to obtai n three est imates, written replies from 
mo vers or co ntractors who declined to bid must be 
obtained and submitted as a part of your claim prior 
to our authorization of your move. 

In instances where you may wish to make a partial 
self-move and contract the balance, the same instruc­
tions apply to the self-move portion. 

You are required to notify us in writing at least 30 
days in advance of your intended moving date, but 
not more than 90 days in advance, and to permit an 
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inspection of the premises and the property to be 
moved at all reasonable times. 

After we hav e authorized the self-move and the 
move has been completed, you must, as a minimum, 
submit the following documentation with your claim 
for reimburseme nt: 

1. A copy of the payroll record , cerlified to be true 
and accurate, indicating th e names of th e indi­
viduals participating in the move, th eir social se­
curity numbers, the dates and hours they worked 
on the move, the hourly rate of compensation, the 
amo unts paid to them , and the gross amounts they 
earned performing the move. 

You must submit a record sheet for each employee 
participating in the move, in addition to a spread 
sheet showing total labor costs. 

When overtime is expec ted to be necessary, 
written justification must be made to us prior to 
the move and approved in advance. Separate pay­
roll records must be submitted for each employee 
showing dates, hours, overtime rates, and amounts 
paid for overtime work. 

The following affirmation shall appear at the bot­
tom of each employee's sheet: 

"I, (John Doe), do hereby certify that I worked 
the number of hours and was paid as shO\•Vn 
above, on the relocation of (XYZ Co.)." 

2. If a truck or equipment was hired, a receipt from 
the firm from which it was hired , showing the 
date(s) and amounts paid for rental. The cost of 
transportation insurance , if obtainable and if 
within reasonabl e limits, is an eligible cost, sub­
ject to prior approval by us. Also, if you use your 
own vehicles or equipment, keep accurate records 
as you may be reimbursed a reasonable amount 
to cover gas and oil, the cost of insurance and 
depreciation directly allocable to the time the 
equipment is used for the move. 

3. At least 3 estimates in writing from qualified li­
censed commercia l movers or contractors if total 
moving costs exceed $500, or one estimate if $500 
or under. (This requirement applies to each phase 
of a multi -phase move if several are involved, 
such as moving, electrical, plumbing, carpentry, 
signs, refrigeration, etc.) 

These arc requirements of HUD and must be fol­
lowed. Any non-compliance may result in forfeiture 
of your entire claim or portion thereof. 

Since you must keep certain specified records of 
your expenses for the move and co mply with other 
requirements governing self-moves, please obtain 
detailed instructions from the Business Services Rep­
resentative before you start planning your self-move. 

Storage Costs 
Storage costs may be paid if you should decide not 
to re-establish at a new location, or if you cannot 
complete your move because the total space is not 
available. 

Generally, storage can be paid for a period of six 
months, but may be extended if it is determined by 
the Agency a longer period is necessary. 

There are limitations on what costs are eligible so 
please contact your Business Services Representative 
for specific requirements to ensure your eligibility 
for claim reimbursement. 

Nonprofit Organization 
If you are established as a chartered non-profit or­
ganizatio n, you may be eligible to receive a payment 
in lieu of moving and related expenses if the local 
agency determines: 

1. Your organization cannot be moved without sub­
stantial loss of existing patronage. 

2. You are not part of an organization having at 
least one other establishment. 

You may elect to receive this payment in the amount 
of $2,500 but please discuss this matter with your 
representative for further determinations. 

What Other Services are Provided? 
The Redevelopment Agency is interested in provid­
ing you with a complete service which in some in­
stances may extend far beyond the time you actu­
ally move. Among the services to be provided are 
the following: 

1. Consultations to determine the type of relocation 
assistance needed including discussion on space 
requirements, traffic patterns, th e market you 
serve, and number of employees. 

2. Current Information on Relocation Sites will be 
provided by th e Agency and will include avai l-



ability of sites, square footage costs and other 
information to assist you in obtaining suitable 
accommodations. 

3. Agency resources are available to provide you 
with Economic Information relating to property 
values, growth potentials in various areas, zoning 
information and other general information to 
assist you in making an informed decision relat­
ing to your move. 

4. Referrals to the Small Business Administration for 
economical, managerial and technical assistance. 

5. Assistance in obtaining financial needs through 
private lending sources. 

Grievance Procedures 
The Uniform Relocation Assistance and Real Prop­
erty Acquisition Policies Act of 1970 refers to a 
grievance procedure by which any businessman be-
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ing displaced, who believes that he has been denied 
his rights, may request HUD or the Agency to exam­
ine his complaint. In addition, a Local Relocation 
Appeals Board has been established as a resource 
for those displaced by Public Action who are dis­
satisfied with the assistance offered by the Agency. 

If you have a complaint, let us know; maybe we 
can help. If not, we will inform you of the correct 
procedures to follow in order that you may be 
heard by the Board. 

More? 
Yes, plenty of details, instructions and procedures. 
But, this is about all in a general way. One final re­
minder: Call your Business Services Representative 
right now. Let him know your plans and problems 
now. You 'll find things a lot easier when it comes 
time for your move. 
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Definitions 
Bona Fide Sale. A bona fide sale is a sale at the 
highest price offered, after reasonable efforts have 
been made over a reasonable period of time to in­
terest prospective buyers. (A private sale to one's 
relatives or associates is not a bona fide sale.) 

Business. Any lawful activity, except a farm opera­
tion, conducted primarily: 

a. For the purchase, sale, lease, and rental of per­
sonal and real property, and for the manufacture, 
processing, or marketing of products , commodi I ies 
or any other personal property; 

b. For the sale of services to the public; 

c. By a nonprofit organization; or 

d. Solely for the purpose of qualifying for moving 
and related ex penses, for assisting in the pur­
chase, sale, resale, manufacture , processing or 
marketing of products , commodities, personal 
property, or services by the erection and mainte­
nance of an outdoor advertising display or dis­
plays. Such displays do not necessarily have to 
be located on the premises on which any of the 
cited activities are conducted. 

HUD. The Secretary of Housing and Urban Develop­
ment or an officer or employee duly authorized to 
perform the functions of the Secretary. 

Personal Property (Tangible Personal Property). 
a. Tangible property which is situated on the real 

property vacated or to be vacated by a displaced 
person and which is considered personal property 
and is noncompensable (other than for moving 
expenses) under the State law of eminent domain. 

b. In the case of a tenant , fixtures and equipment, 
and other property which may be characterized 
as real property under State or local law, but 
which the tenant may lawfully, and at his election 
determines to, move and for which the tenant is 
not compensated in the real property acquisition. 

Relocation Payment. Any of the following types of 
payments: 

a. A payment for actual reasonable moving ex­
penses; 

b. A payment to cover the actual direct loss of tan­
gible personal property; 

c. A payment for actual reasonable expenses in 
searching for a replacement business; or 

d. A fixed payment in lieu of the above eq ual to the 
business concern's average annual net earnings, 
but not less than $2,500 nor more than $10,000. 

Settlement Costs. Certain expenses incidental to the 
transfer of real property to the acquiring agency 
which would ordinarily be borne by the seller. 

Small Business Administration. Federal Agency of­
fering financial assistance to small businesses dis­
placed by urban renewal. Located at 450 Golden 
Gate Avenue, telephone number 556-4530. 



Receipt of Business Information Booklet 

NAME OF BUSINESS 

ADDRESS BLK/ LOT 

DISPLACING AGENCY 

I have rece ived my personat copy of the Business In fo rmation Booklet and 
have reviewed its contents with my Field Representa tive. My signature on 
th is receipt docs not obliga te me in any way whatsoever. 

Signature 

Field Representative 

Address 

Telephone o. 



Western Addition Area A-2 

February, 1973 

762 Fulton Street 94115 
Telephone: 922-9100 

Business Services Representative 
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San Francisco Redevelopment Agency 
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